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MOCT 32613-2014

MEXXTOCYOAPCTBEHHbIW CTAHOAPT

TypucTtckue ycnyru
YCNYru TYPU3MA AN NIOAEN C OrPAHUYEHHBIMU ®USNYECKUMU BO3MOXXHOCTAMMU
Obwume TpeboBaHUsA
Tourist services. Tourism services for disabled people. General requirements

MKC 03.080.30
[ara eBeaenuns 2016-01-01

MpeaucnoBue
Llenn, OCHOBHbIE MPWHLMMLI U OCHOBHOW MOPSAOK NpoBeAeHus paboT Mo MeXrocydapCTBEHHOW CTaHaapTu3auuu
yctaHoeneHbl FOCT 1.0-92 "MexrocygapcTBeHHas cuctema ctanHgaptudaumm. OcHoBHble nonoxeHuns” n MOCT 1.2-2009
"MexrocynapcTBeHHas cuctemMa ctaHaaptudaumn. CtaHdapTbl MeXrocyAapCTBeHHble, npasuna u pekoMeHaauumm ro
MEXrocyaapCTBEeHHON cTaHaapTm3aumn. [Npasuna pa3paboTkn, NPUHATUS, NPUMEHEHNs, OBHOBMEHNSA N OTMEHbI"

CBeaeHus o ctaHgapTe

1 NOAINOTOBJIEH OtKpbITbIM aKkUMOHEPHbIM 06LecTBOM "BCepocCcuickuii Hay4yHo-uccrneqoBaTerlbCKUA MHCTUTYT
ceptudpukaumm" (OAO "BHNNC")

2 BHECEH ®epneparnbHbiM areHTCTBOM MO TEXHUYECKOMY PeryiMpoBaHnio U METPOSIONK

3 MPUHAT MexrocygapCTBeHHbIM COBETOM NO CTaHA4apTU3auMu, METposiormm n ceptudukauum (npotokon ot 27
despans 2014 r. N 64-1)

3a NPUHATKE nporofiocosanu:

KpaTtkoe Kopg cTpaHbl no CokpallieHHoe HanmeHoBaHue

HaumeHoBaHue cTpaHbl | MK (MCO 3166) 004- HaLMOoHarnbLHOro opraHa rno
no 97 CTaHgapTusauum

MK (MCO 3166) 004-97
ApmeHus AM MuHakoHoMUKM Pecnybnuku ApmeHns
Benapycb BY locctangapt Pecnybnvkm benapycb
Kuprusums KG KblprelactaHgapT
MonpgoBa MD Mongosa-CtaHgapT
Poccusa RU PocctaHgapt
YkpanHa UA MuH3KOHOMpa3BUTKS Y KpanHbl
Y3bekucTtaH Uz Y3ctaHgapT

4 Mpukaszom degepanbHOrO areHTCTBa MO TEXHUHECKOMY PEerynimpoBaHuio u metponorum ot 26 mapta 2014 r. N 230-
CT MexrocygapcTBeHHbli ctaHgapT TOCT 32613-2014 BBedeH B AEWCTBUME B KAvyecTBe HaLMOHANbHOIO cTaHgapTta
Poccuinckon ®egepaumm ¢ 1 sHBapsa 2016 T.

5 HacTtosawun ctaHgapT nogroToBreH Ha ocHoBe npumeHeHns TOCT P 53998-2010

6 BBEOEH BINEPBbIE

UHbopmauusi 06 UBMEHEHUsIX K HacmosiweMy cmaHOapmy rybruKyemcsi 8 €xXe200HOM UHGhOpMaUyUOHHOM
yKasamene "HayuoHarnbHble cmaHOapmel”, a meKkcm U3MEHEHUU U rOorpasoK - 8 eXEeMECSYHOM UHGOPMAaLUOHHOM
ykasamere "HayuoHaneHsie cmaHOapmbi”. B criyyae repecmompa (3aMeHbl) uiu ommeHbl Hacmosiuwe2o cmaHdapma
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coomeemcmeyrouiee ygedomrieHue 6ydem orlybriuUKoBaHO 8 EXEMECSYHOM  UHGOPMaUUOHHOM  yKasamerie
"HauuoHarnbHbie cma+HOapmel”. Coomeemcemaytowas uHgbopmayusi, yeedoMIIEHUE U MeKCMbI PasMeWaromesi makxe 8
UHghopmayUoHHoOU cucmeme obuweso ronbL308aHUsI - Ha oguyuanbHom catime ®eleparnbHo20 azeHmemea 1o
MeXHUYEeCKOMY peaynuposaHUro U Memporsioauu 8 cemu YIHmMepHem

1 O6nactb NnpuMeHeHusA

HacToswmini cTaHOoapT ycTaHaBnvBaeT oOwWwue TpeGoBaHMs K TYPUCTCKAM W KCKYPCWOHHBLIM  yCryram,
npeaHasHaYeHHbIM AnA Niofein ¢ orpaHUYeHHbIMA (U3NYECKUMU BO3MOXHOCTSAMU (Oanee - TYypPUCTbl C OrpaHUYeHHbIMU
husmyeckumMmn BO3MOXHOCTSIMK). Llenb HacTosiero ctaHgapTa - co3daHue YCroBui ANsi NMPEeoAdOoNieHnsl, 3amelleHus
(koMneHcauun) orpaHUYeHuin XU3HeOeATEeNbHOCTU NoAeid C  OrpaHWMYeHHbIMU  (PU3UYECKMU  BO3MOXKHOCTSAMU U
obecneyeHne paBHbIX BO3MOXHOCTEN NpY NOTPeONeHnn TYPUCTCKUX YCIyT.

TpeGoBaHUA HACTOSILLEro CTaHAapTa PacrnpoCTPaHSITCS Ha TYPUCTCKME U SKCKYPCUOHHbIE YCIyTH, OKasblBaemble
opraHv3auusiMm, He3aBMCUMO OT KX OpraHM3aLOHHO-NPaBOBOM POpPMbI, M MHAMBUAYaNbHLIMU NPeanpPUHUMATENSIMA.

Hactosawuin cTaHgapT npedHasHadeH [Ans UCMOMb30BaHMSA MpU  OKas3aHUM TYPUCTCKUX YCIyr 5oasm

OrPaHNYEHHBIMU OM3NHECKMMM BO3MOXKHOCTAMM MyTEM CO3aHUsA CrieuunanbHbIX YCOBUA AN COBEPLLUEHUS TYPUCTCKMX
nyTeLecTBUN.

2 HopmMaTuBHbIe CCbUIKM
B HacTodAleM CTaHaapTe UCnosib3oBaHbl HOPMAaTUBHbIE CCbIJTIKU Ha cnefytouime ctaHgapThbl:

FOCT 30471-96* Kpecna-konsickn. MakcumarbHble rabapuTHble pasmepl

* Ha Tepputopun Poccurickon ®epepauun penctesyer TOCT P 50602-93 "Kpecna-konscku. MakcumarnbHble
rabapuTtHble pasmepbl”

FOCT 32611-2014 TypucTckue ycnyru. TpeboBaHusa no obecrneveHnto 6e30nacHOCTM TYPUCTOB

FOCT 30335-94* Ycnyrun HaceneHntio. TepMyHbl 1 onpegeneHys

* Ha Tepputopum Poccuiickon ®epepaumm gencteyer TOCT P 50646-2012 "Ycnyru HaceneHuio. TepMuHbl 1
onpeaenexHus"

Mpumedanne - [Mpy NOMNb30BaHUM HACTOALWMUM CTaHOAPTOM LienecoobpasHo MNpoBEPUTbL OENCTBUE CCbITOYHbIX
CTaH4apToOB B MH(POPMAaLIMOHHON cucTeme OOLLLEro Norb30BaHUst - Ha odmumansHom cante PenepanbHOro areHTcTea rno
TEXHUYECKOMY PEryfMpOBaHMIO U METPONOMMN B CETU WIHTEPHET mnm no exerogHoMy WHGOPMAaLMOHHOMY YyKasaTenio
"HaumoHanbHble cTaHaapThl", KOTOPbIA ONyOnmnkoBaH MO COCTOSIHMIO Ha 1 sHBapsA TeKyllero roga, M no BbiMyckam
EKEMECSIHHOIO MHPOPMALMOHHOIO ykasaTens "HaunoHanbHble cTaHgapThl" 3a TekyLwui rog. Ecnuv cebinoyHbii ctaHgapT
3aMeHeH (M3MeHeH), TO MpW MONb30BaHUM HACTOSAWMM CTaHOAPTOM CreayeT PYyKOBOACTBOBAaTbCS 3aMEHSIHOLLMM
(M3MeHeHHbIM) cTaHgapToM. Ecniv cebinoYHbI CTaHO4apT OTMEHEH 6e3 3aMeHbl, TO MONOXKEHUE, B KOTOPOM [aHa CCbIfka
Ha Hero, NPUMEHSIeTCS B YacTW, He 3aTparvBaroLLen 3Ty CCbIKy.

3 TepMuHbI M onpegeneHns

B HacTosiem cTaHgapTe NpUMMEHEHbl TEPMUHbI U OMpedeneHusl B 3Ha4yeHun, YCTaHOBIIEHHOM HOPMaTWBHLIMU
NMpPaBOBbIMM aKTaMWU® U HOPMAaTUBHbIMM AOKYMEHTaMu**, OEACTBYIOLUMM Ha TEPPUTOPMM FOCYLapCTBa, MPUHSBLLENO
ctaHgapt, FOCT 30335, a Takke TepMUHbI C COOTBETCTBYIOLLMMM ONpedeneHnsiMu:
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* Ha Tepputopumn Poccurickon ®eaepauum genctaytoT [1], [2]
** Ha Tepputopumn Poccuickon depepaumm gevicteytoT TOCT P 50690-2000 "Typuctckue ycnyru. O6wime
Tpebosanus", FTOCT P 53522-2009 "TypucTtckue n 3KCKypCUuoHHble ycnyrn. OCHOBHbIE MONOXeHns"

3.1 noan ¢ orpaHNyYeHHbIMU hU3NYECKMMUN BO3MOXHOCTAMMU: VHBanuabl 1 apyrne manoMoburibHble rpynnbl
HaceneHus (MIH).

3.2 vuBanua: Juuo, vmerolee HapyLlleHne 300pOBbsS CO CTOWKMM PacCTPOMCTBOM (DyHKUMIA OpraHusma, B T.4. C
nopakeHnem onopHO-ABUraTeflbHOro annapaTa, HegocTaTkamy 3peHus 1 gedekTaMu criyxa, a Takke nmetollee obliee
3aboneBaHne, OrpaHNYNBaIOLLLEE BO3MOXKHOCTW MPU COBEPLLEHNN TYPUCTCKUX MYyTELIECTBMN U NOTPEBNEeHN TYpPUCTCKNX
yCnyr.

3.3 manomo6unbHbie rpynnbl Hacenenus (MIH): Jlogu, ucnbiTebiBalOWwne 3aTpyaHEHNST MPU CaMOCTOSTENbHOM
nepenBvbKEHUN, MOMyYeHNn HeoBXoaAMMON MHGOPMALIMK, OPUEHTUPOBAHNM B NPOCTPAHCTBE MPY COBEPLLUEHUN TYPUCTCKUX
nyTeWeCcTBNA U NOTPEONEHNN TYPUCTCKMX YCIYT.

3.4 apanTtauus: lNpucnocobneHne cpeabl XM3HEOEATENbHOCTU (34aHUA, COOPYXXEHWA, TPaHCMOPTHBIX CPEeaCcTB) U
YCINOBMWI NpedoCTaBreHnst TYPUCTCKUX YCIYT K NOTPEBHOCTAM MaroMobuIibHbIX Fpy N HaceneHusl.

3.5 BusyanbHble cpeactBa MHcpopmauum: Hocutenn wuHdgopmaumm o6 obbekTax TYPUCTCKOM WHOYCTPUM,
TYPUCTCKOrO MPOAYKTA/TYPUCTCKMX YCNyrax B BUAE 3PUTENBHO PasfI4MMbIX TEKCTOB, 3HAaKOB, CMMBOJIOB, CBETOBbIX
CUrHanosB K T.M., NpegHasHa4YeHHbIX B T.4. AN noden ¢ HapyLleHem (pyHKUNIA OpraHoB 3peHns 1 cryxa.

3 . 6 kompopTHOCTL: COBOKYMHOCTb  YCINOBMIA, 0ODECMEYMBAIOLLNX MOMOXUTENbHBIE  MCUXONOTUYECKNE U
M3NoNorMyeckme oLLyLLEHUST MPU COBEPLLEHUM MYTELLECTBUS, a Takke yA0OCTBO MNOMb30BAHUS TYPUCTCKAMW YCIyramm
npu COOTBETCTBMM uX TpeboBaHusM 6e30MacHOCTM, a Tawkke CaHUTapHbIM, 3KOMOTMMECKMM W TUIMEHUYECKUM
TpeboBaHUsM.

3.7 orpaHuyeHune xusHegeAaTerlbHOCTU: [lonHas MnyM YacTuyHasa yTparta JIMLOM CMOCOOHOCTU UMK BO3MOXHOCTM
CaMOCTOSITENBHO nNepeaBuratbCs MO TYPUCTCKOMY MapLupyTy, obliatbca M 3aHUMAaTbCHA OMpeneneHHbIMU Buaamu
OEesaTenbHOCTH, B T.4. U TYPU3MOM.

3.8 nepeBoAUMK XecToBoOro sisbika (cypaonepeBoauuk): Crneunanuct, OCYLLeCTBSIOWNA NepeBoa 3BYKOBOW
MHGOPMAaLMN Ha A3bIK XXECTOB AN IMyXOHEMbIX U Nogen ¢ gedekramm cnyxa.

3.9 nukeTtax: Komnnekc paboT, BkNOYaOLWMIA (NPOMEP) AMWHBI TPACC NEPEeaBWKEHNA MO TYPUCTCKOMY MapLUpyTy,
pa3buBKy Tpacc Ha NUKETbI B LieNsix obecneyeHnsi nepeaBibkeHNs MO HUM MarioMOOUIBbHbBIX FPYMNMN HAaceNeHus!.

3.10 nonoca ABWXeHUs: YacTb MewexogHoro nyTW, NpedHasHayYeHHas AN OBWKEHWUS TYpUCTOB B OAWH psia B
OOHOM HanpaBfeHUN.

3.11 nyTb ABWXeHus: [NewexoaHbln NyTb, Ucnonb3dyembin MIMH, B TOM yncne vHBanugamm Ha Kpecnax-konsackax,
ONA NepeMeLLeHnst No y4vyacTkam MECTHOCTU (OOpPOXKM, TpOTyapbl, MaHAyCbl M T.0.), @ Takke BHYTpPU 30aHUA WU
COOPYXEHUIN (FOPU3OHTanNbHbIE U BEPTUKaNbHbIE KOMMYHUKALUK), U OpYTrMX 06 bEKTOB TYPUCTCKON NHOYCTPUN.

3.12 cucrema cpeactB uMHdpopmaumm (MHcdopmMaumnoHHble cpepctBa) anAa MIH: CoBokynHOCTbL HOcUTEnen
nHdopmaLmm o6 oGbekTax TYPUCTCKOM MHOYCTPUM U TYPUCTCKMX ycryrax, obecnedmsarowwmx ansa MIMH csoeBpemeHHoe
OPVEHTMPOBaHME B NPOCTPaHCTBe, 6e30MacHOCTL M yO400CTBO NepedBIKEHMS.

3. 13 conpoBoxparowee nuuo: COTPYOHUMK TYPUCTCKOW OpraHuM3auum unuv gpyroe ¢wmsmndeckoe nuuo,
cornpoBoXgaroLlee UHAMBMAYaNbHOrO TypucTa MUnu rpynny TYpPUCTOB C OrPaHUYEHHbIMU U3NYECKUMM BO3MOXKHOCTAMM
BO BPEMS NyTELIEeCTBUSA/IKCKY PCUN.

3.14 cneuvanu3anpoBaHHbIN aNeMeHT: JnemeHT obbekTa TYPUCTCKOM MHOYCTPUM UMM YacTb YCRyrn, K KOTOpOMY
(kaK K 0BbEKTY HOPMUPOBaHWSA) NPEObABASATCA cneumduyeckue TpeboBaHus No agantaumm ¢ y4ETOM KOHKPETHOMO UIu
COBOKYMHbIX AedekToB 3a0poBbsa MIMH.

3.15 TakTUNbHbIE cpeacTBa MHd opMauum: Hocutenu mnHdopMauun, nepegaBaeMon MHBanMgam no 3peHuo n
BOCMNPUHMMAEMOW MyTEM OCSI3aHWSI.

3.16 TekcTohOoH: Annapat Ans nepegayu, npuemMa u BeaeHust anarnora no tenedoHy UHBanmgaMmn ¢ Hapy L eHUsIMU
cryxa B TEKCTOBOM pexmme, CHabXXeHHbIV KnaBuaTypor U gucrneem ans oTobpaykeHuss TEKCTOBOWM MHopMaLui.

3.17 TudnotexHnyeckme cpepcrBa: Cpeacrtea, obnervawowme nOAsM C HegoCTaTkamy 3peHust paboty wu
ycBOeHWe nHdopMauum (MarHMTodOHbI, AUKTOGOHBI, MMCbMEHHBbIE NPUBOPLI, NULLIYLLIAs MalLMHKa co WwpudTom bpanns).

3 .18 TpaccupoBKka MapLlipyTa nyTewecTBus/aKCcKypcumn: Bbibop BapuaHTOB  TYpPUCTCKUX/3KCKYPCUOHHBIX
MapLIpyTOB, ONTUMAribHbIX C OfnpedeneHHbIMA UNU  3adaHHbIMW  YCNOBUAMKM AN TYPUCTOB C  OrpaHU4eHHbIMU
PM3NYECKUMM BO3MOXKHOCTAMM.

4 O6wme TpeboBaHUA
4.1 TprCTCKMe ycnyru, okasbiBaemMmble 1AM C OrpaHnYeHHbIMU (*)M3VILI8CKMMM BO3MOXHOCTAMU, OOJTKHbI
COOTBETCTBOBATb HOPMAaTVMBHbIM MNPaBOBbIM akTamM® W HOPMaTMBHbIM MPaBOBbIM AOKyMeHTaMm**, TpeboBaHWsaM
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*k%k

HOPMaTUBHbIX JOKYMEHTOB***, NENCTBYIOLUMX HA TEPPUTOPUM rOCYAAPCTBA, NPUHSBLLErO CTaHAapT, obLMM TpeboBaHMSIM
K TYPUCTCKMM ycnyram**** TpeboBaHusM 6e30MacHOCTU AN UX Xu3HW, 340poBbs U umyllectsa no MOCT 32611 wu
TpeboBaHUsIM HACTOSALLEro cTaHaapTa.

* Ha tepputopun Poccunckon ®egepaumm gencteyioT [1], [2]
** Ha Tepputopumn Poccuiickon ®egepaunm genctsytoT [3], [4]
*** Ha Tepputopum Poccuiickon ®eanepaunm genctsytoT [5], [6], [7], [8]

**** Ha Tepputopun Poccunckon ®egepauum - no NOCT P 50690-2000 "Typuctckue ycnyrn. Obwue TpeboBaHms”,
FOCT P 53522-2009 "TypucTCKME N 3KCKYPCUOHHbIE ycnyri. OCHOBHbIE NOMNOXeHMs"

OcHoBHble q)yHKLI,VIOHaJ'IbeIe N 3proHomMun4eckne napameTpbl (*)OpMVIpOBaHMﬂ cpeabl Xu3HeaeAaATenbHOCTU And
MHBanNuaoB npu opraHusauum TYPUCTCKUX I'IyTeIJJeCTBI/IIZ n 3KCKprI/Il7I OOIMKHblI COOTBETCTBOBATb TpGGOBaHI/IFIM
HOPMaTMBHbIX MPaBOBbIX ﬂOKyMeHTOB*, ,D,eVICTByPOU.LMX Ha Tepputopun rocygapcrtea, NpuHABLLUEro CtaHaapT.

* Ha Tepputopumn Poccuiickon ®enepauunm gencteytoT [5], [6], [7], [8]

B 3aBucvmOCTM OT OCOBEHHOCTEN MECTHOCTM, YMCIEHHOCTWU FPYMMbl TYPUCTOB C OrpaHUYEHHbIMUA (DU3UHECKUMU
BO3MOXHOCTSIMU, (DYHKLMOHANBHOIO Ha3Ha4YeHUst 0GbekTa TYPUCTCKON MHAYCTPUM MOTYT BbiTb MPUMEHEHBI MOMOXEHNS*,
[OeNCTBYIOLLME Ha TEPPUTOPUM FrOCYAapCcTBa, NPUHSBLLErO CTaHaapT.

* Ha Tepputopun Poccuinckon ®egepauum gencteyet [9]

Mrowankn Ans akTMBHOMO OTAbIXa M y4acTusi B CMOPTUBHBLIX MEPONPUATUSIX AOSKHbI (hOPMUMPOBATLCS €AMHBbIM
KOMMNIEKCOM C oGecrnedeHnemM KoMpOpTHOCTM M 6e30MacHOCTU ANS XKUM3HU U 300POBbS TYPUCTOB C OrpaHWYeHHbIMM
hU3NYECKUMN BO3MOXKHOCTSIMU U 0BecrneveHnem yCrnoBuiA ANt OPUEHTUPOBAHMS B MPOCTPaHCTBE.

4.2 Tpn dopmMpoBaHMK, NPOABWXKEHUM W peanusaumm TYPUCTCKOrO Mpoaykra TYPUCTCKME OpraHmsauun u
VHAMBUAYarnbHble NpeanpuHUMaTENn SOMKHbI:

- npegycMaTtpvBaTb ANS TYPUCTOB C OrpaHUYeHHbIMM (PU3UHECKUMU BO3MOXHOCTSIMU YCMOBUSI AN NPeoAoneHus,
3aMeLLeHnst (KoMNeHcaL M) orpaHUHEHNI XKU3HeOeATENbHOCTM NPY COBEPLLEHUN My TELLIECTBU;

- y4nTbiBaTb 0COBEHHOCTH (*)VI3VI‘-IeCKOI'O M NCUXOSTIOrMYECKOro COCTOSIHUI TYPUCTOB C OrpaHn4eHHbIMA (bVI3I/I‘-IeCKVIMVI
BO3MOXHOCTAMU,

- NpYM NMAaHUPOBaHMM TYPUCTCKMX MapLpyTOB OTAaBaTb MpeadrnodTeHne parioHam C  GraronpusTHbIMK
KNMMaTUYECKUMM U MPUPOSHBIMU YCroBUAMM (M3beraTb ropHble panoHbl, parioHbl Cesepa v T.1.);

- co3gaBaTb yaobCTBa 4SSt OPMEHTMPOBAHMS BO BPEMS TYPUCTCKMX MY TELLIECTBUA U HA SKCKYPCUOHHBIX MapLLpyTax;

- B obsizaTenbHoOM nopsigke obecrnedvBaTb TPAHCMOPTHYH OOCTYMNHOCTb OGLEKTOB TYPWUCTCKOM MHAYCTpUM ONs
nogei ¢ orpaHNYeHHbIMU PU3NHECKUMU BO3MOXHOCTAMM;

- obecne4vnBaTtb KOMOPTHOCTb NpeaocTaBreHns TYPUCTCKMUX yCryr Ans MaroMobuIbHbIX rpynn HacerneHud.

4.3 B 3aBMCUMMOCTW OT (OM3MYECKOr0 COCTOSIHUS TYPUCTOB C OrPaHUYEHHbIMA (OU3UHECKUMU BO3MOXKHOCTSIMU
noTpebuTenei TypucTCKOro NpodyKTa NoapasaensitoT Ha KaTeropum:

- TYypuUCTbl 1-i1 KATEropuMm: TYpPUCTbI C OrPAHUYEHHLIMA (U3NHECKMM BO3MOXKHOCTSIMUA NEPEeaBWKEHUs (MHBanuabl-
KOMSICOMHMKMN U T.1.);

- TYPWUCTbI 2-n kaTeropuu: TYPUCTblI C OrpaHNY4eHHbIMM BO3MOXHOCTAMU BOCMPUATUA OKpyXKarwlero mMupa, C
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HapyLWeHNAMN 3peHnda n crnyxa;

- TypuUCTbl 3- KaTeropum: TypuUCTbl-UHBaNuAbl No obwemy 3aboneBaHuo M NO ApyrMMm Buaam 3aboneBaHui, He
BKIMOYEHHBIM B 1-10 U 2-10 KaTeropuu.

5 Tpeb6oBaHus Kk ¢hopMMpPOBaHUIO TYPUCTCKOro npopayktalycnyr, npegHasHayeHHbIX Ans
TYPUCTOB C OFPaHUY€HHbIMA (PU3NYECKUMU BO3MOXKHOCTAMU

Mpn hopMUpPOBaHMM TYPUCTCKOTO TMPOAYKTa WM TYPUCTCKUX YCINyr MOAAM C OrpaHUYeHHbIMM  (hU3NYECKUMU
BO3MOXHOCTAMM  TYPUCTCKME/IKCKYPCUOHHBbIE OpraHusaumn gononHuTenbHo kK 4.1-4.3  pomkHbl  obecrnedvBaTb
BbIMOSTHEHWE CNEeAYIOLNX TPeGOBaHWIA.

5.1 TpeboBaHua ana TypucToB 1-1 KaTeropum

5.1.1 lMNpn paspaboTke MapLipyTa NyTeWweCcTBUA/IKCKYpCUM npegycMmaTpmBaTb BO3MOXHOCTE ©ecnpensTCTBEHHOro
nepenBwKEHUs] C MOMOLLBIO KPECIa-KOMSACKW, TPOCTM, KOCTbINen, cobaku-NMpoBOAHUKA, a TakKe MpU MUCMOMb30BaHUM U
TPaHCMOPTHBIX CPEACTB (MHAMBUAYANbHbIX, CNELNANU3NPOBAHHBIX MW OOLLECTBEHHBIX).

5.1.2 LLiupyHa, KoHdMrypauus nyTu OBUKEHWS HA y4aCTKaxX NpU OOHOCTOPOHHEM ABWIKEHUU VHBAmNUOOB Ha KOMsSCKax
Mo  TYPUCTCKOMY/SKCKYPCUOHHOMY — MaplupyTy C Y4yeToM rabapuTHbIX pa3MepoB  KPECEem-KOMsiCoK*  AOIMKHbI
COOTBETCTBOBaTbL TPEBOBAHUSIM HOPMATMBHBIX JOKYMEHTOB**, ENCTBYIOLLUX HA TEPPUTOPUU rOCYaapCTBa, NPUHSBLUETO
cTaHgapT.

* Ha Tepputopun Poccuiickon ®egepaummn - no FOCT P 50602-93 "Kpecna-konsickn. MakcumanbHble rabapuTHble
pa3mepb!"

** Ha Tepputopun Poccuickon Penepaumm aencteytoT [7], [8]

5.1.3 OGopynoBaHve OGLEKTOB TYpPUCTCKOW WHOYCTPUM MNaHgycamu, WX XapaKTEPUCTUKM U KOHCTPYKTUBHbIE
0COBGEHHOCTU (HaKMoH, AnWHa Maplla, obopyAoBaHWE TOPU3OHTanbHbIX MMOWAA0K, BbICOTA OrpPaXAEHWN) OOMKHbI
COOTBETCTBOBaTb TPEGOBAHNAM HOPMAaTMBHBIX JOKYMEHTOB*, OENCTBYHOLMUX HA TEPPUTOPVUU FOCYAAPCTBA, MPUHSBLUETO
cTaHaapT.

* Ha tepputopun Poccunckon ®egepaumm aencteyioT [7], [8]

Ha pacctosHun 5-10 M go mangyca pasmeltaercsa npegynpexgarowmn 3Hak (Hanpumep: "OctopoxHo! Bnepeau
naHgyc anuHon 6 m!"). IHCTpYKTOp Unmn aKkCKy pcoBOA NpeaynpexaarT TYPUCTOB O Hannyium naHgyca.

5.1.4 TMpu HeobxoguMoOCTU Mnoabema TYPUCTOB MO CTYMNEHAM YCTaHaBMMBAalTCA MaHOoyCbl UMM cneuuanbHble
CcpeacTBa BepTUKaNbHOWM KOMMYHVKaLMW Ans UHBanvMaoB (NMdThI, 3ckanaTtopbl, TepBanaTopbl, MOALEMHMKN U T.M.).

5.1.5 TlMokpblTe pgoporn, Tpomnbl MO BCEW AOfIMHE MaplipyTa MNyTeWeCcTBUA/IKCKYpCUM OOMKHO obecnevmBarb
OecnpensaTCTBEHHLIN NPOXo4, UM HOpMarbHbIA NPoe3n UHBaNMAHOW Konsickn. Bo msbexaHne npobyKCOBLIBAHWUSI KOMNEC
OOMXKHbI MCNONb30BaTbCs Hanbonee TBepAble MOKPbLITUA (acdanbT, NuUTKa, NPUPOAHLIA kKaMeHb Mo GETOHY, XOpOLLO
yTpamboBaHHasi necyYaHorpaBunHas CMecCb).

5.1.6 Ons obecne4eHnst 6e30nacHOCTM MHBaNUOOB-KONSCOYHMKOB Ha TYPUCTCKOM MapLlupyTe HeobxoouMO co3aaTtb
ycnoBua Angd xopowiero nx opueHTupoBaHnAa MeTogomM HacToro nukeTaka.

5.1.7 Tpn opraHmnsaummn cneumnanm3npoBaHHON 3KONOMMHYECKON TPOMbl AN CaMOCTOSITENbHbBIX MPOrysioK MHBANUOoB-
KOINSICOMHMKOB B CaHaTOPHbIX, Ne4ebHO0340pOBUTENbHBIX, CaHATOPHO-KYPOPTHLIX W  aHanOrM4yHbIX OpraHM3auusax
obycTpamBaeTCcs 3aKOMnbLOBaHHbIV MapLUIPYT MPOTSXKEHHOCTbo He Gonee 3-4 kM. [Mpu Gonbluen AnvHe 3KONOrMyYeckyio
TpOny CTOUT PEKOMEHO0BAThL K NPOXOXAEHMIO TOMNbKO C COMPOBOXAAKLLMM FIULLOM.

5.1.8 MMpy NpOEKTMPOBaHUM MapLipyTa MNyTELeCcTBUA/OKCKYPCUM, a Takke Mpu 3aKMYeHuM [OroBOpOoB C
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KOHTpareHTaMu TyponepaTop AOSKeH cobnogath crieaytolme TpeboBaHus:

- MpeanpusiTUsl, YYPEeXOEeHUs M OopraHvM3auuM, OCYLLECTBSOWMEe TPaHCMOPTHOE OOCNyXMBaHWE TYpPUCTOB C
OrpaHWYeHHbIMM  (DU3NYECKUMM  BO3MOXHOCTSAMK, 0DecrnedvBaloT NpedocTaBrieHne Ycryr B COOTBETCTBUMU C
TpeboBaHUSIMM HOPMAaTUBHbIX MPABOBbIX AKTOB*, OEMCTBYIOLIMX HA TEPPUTOPUN FrocydapcTBa, NPUHSBLLEro CTaHaapT, U
HacTosALLEero cTaHaapTa;

* Ha Tepputopumn Poccuiickon ®eanepaumm genctayeT [2]

- 0GbeKTbl TPaHCMOPTHOW MHMDPACTPYKTYpbl (BOK3arbl, a3ponopThl, TPAHCNOPTHLIE CPEACTBA U AP.) AOMKHbI ObiTh
0bopynoBaHbl  crneuuanbHbIMA - MPUCTOCOBNEHUSIMKM, MO3BOMSIOWMMU  TYpUCTaM C  OfPaHUYEHHbIMM  OU3NYECKMM
BO3MOXHOCTSIMA  (MHBaNu4aM-KoNsACOYHMKaM) KOMJOpPTHO UM GecnpensTCTBEHHO MOMb30BaTbCA WX ycryramy B
COOTBETCTBUM C TPeBOBaHUAMM HOPMATUBHbLIX JOKYMEHTOB*, AEMCTBYIOLLMX HA TEPPUTOPUN FOCYLAPCTBA, MPUHSBLUETO
cTaHgaprT;

* Ha Tepputopun Poccuiickon ®enepauum gencteyeT [7]

- MPOEKTHbIE W apXUTEKTYPHbIE PELLEHUsi OObEKTOB TYPUCTCKOW MHAYCTPUM (CpeacTBa pa3MeLLeHns, NpeanpusTus
NUTaHUs, My3eu, pr3KybTypPHO-0340POBUTENBHLIE U ApP.), AOMKHbI 0becrnevnBaTb GecnpensTCTBEHHOCTb noabesaa u
nepemMeLLeHNst MO UX TEPPUTOPUN, a Takke BHYTPY 3[4aHWIA 1 COOPYXKEHWIA B COOTBETCTBUM C TPeBGOBaHMSIMU HOPMATUBHBIX
[OKYMEHTOB*, IENCTBYIOLLMX HA TEPPUTOPUM FTOCYAAPCTBA, NPUHSBLLENO CTaHAapT;

* Ha Tepputopumn Poccuickon ®egepauum genctBytoT [5], [6], [7]

- 00bEeKTbl TYPUCTCKON MHAYCTPUM SOIMKHbI ObiTb OCHALLEHbI COOTBETCTBYIOLLMMU YCTpocTBamMu (cukcatopamu B
nony Ans WHBaNUAHbIX KOMSACOK, MOPYYHSAMM U T.NM.), obneryawwumm nepenBwbkeHUe Mo WX TEPPUTOPUM U BHYTPU
MOMELLIEHUIA;

- TOMELLEHVsl, CBA3aHHble OpYyr C APYroMm, WUCMonb3yemble AN OGCNyXMBaHWA TYPUCTOB, He OOMKHbI UMETb
nepenagoB YPOBHEN, MOPOroB W ApYrnX NPensiTCTBUNM, 3aTpyaHSOLLMX NepeaBukeHue;

- nomelleHus, mebenb, obopyLoBaHWe, MHBEHTapb, MCMonb3yemble B 0GbekTax TYPUCTCKOM MHOYCTPUM, OOIKHbI
Nno3BonATb CBOGOAHO NepeaBuratbCsl MHBanMaam Ha Konsackax;

- Ona obecnevyeHusl CBOEBPEMEHHON 9BaKkyaluuM MHBaNMOOB Ha KOMsCKax B Cry4Yae 4pesBblYaiiHbIX CUTYyaLWi
(Hanpumep, noxapa, HaBOAHEHMSI U T.M.) X MecTa NPOXMBaHUA B CPeACTBax pasMELLEeHUs OOMKHbI pacrionaratbCs B
HenocpeacTBEHHON BGN30CTH OT BbIXOOB M3 MOMELLLEHWI UMW NOXaPHbIX BLIXOA0B;

- NpunerawLwas kK 06bekraMm TYPUCTCKON MHOYCTPUN TeppUTOpMs AorkHa ObiTb GnaroycTpoeHa B COOTBETCTBUM C
TpeboBaHUSIMM HOPMATUBHbBIX AOKYMEHTOB*, AENCTBYIOLMX HAa TEPPUTOPUM rocyAapcTBa, NPUHSIBLLIEro cTaHaapT.

* Ha Tepputopun Poccuickon ®egepauun genctaytoT [10]

5.1.9 Mecta Ana CTOAHKA §MYHBIX a@BTOTPAHCMOPTHLIX CPEACTB WMHBaNMAOB (B T.M. MOMb3YKOLMXCA ANis
nepeaBKeHNsl KpecrnaMmm-konsckaMn UM KocTbinsiMm), o0opyaoBaHHbIe NpU 0ObekTax TYPUCTCKOM UHAYCTPUKN, OOMMKHbI
obo3Ha4yaTbCsA creLunanbHOM pasMeTKoW M pacnonaratbCs BOMM3WM CpeacTB pasMeLleHusi, NpeanpuaTuiA NUTaHus |
Opyrmx o6bLEKTOB.

5.1.10 CnopTuBHbIe KOMMMEKchl (CropT3ankl, nnaBaTenbHble GacceliHbl, CTaAWoHbI, UrpoBble MIOLWAAKW, a TaKkke
obcrnyxvBatoLliMe WX TMOMELLEHNsI) [OOSPKHbI  OCHalLaTbCsl  crneuuanbHelM  0BopyooBaHMEM U MHBEHTapeM WU
COOTBETCTBOBaTbL TPebOBaHWSIM [OCTYMHOCTW ANst WHBAanuaoB, NPELYCMOTPEHHbIM HOPMAaTUBHBLIMUA [OKYMEHTaMU®,
OENCTBYOLLMMM HA TEPPUTOPUM FOCY4APCTBA, NPUHSABLLErO CTaHaapT.
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* Ha Tepputopun Poccuickon ®enepauum gencTeyeT [7]

5.2 Tpe6oBaHusA Ana TypucTOB 2-1 KaTeropum

5.2.1 OObekTbl TYpWUCTCKOM WHOYCTpMM oOOOpyaylTCa  ayouoBM3yarbHOM  MHCPOPMaLWOHHOW  CUCTEMOW,
npegycmaTpyBaloLLen HanmymMe OTAEMbHbIX 3BYKOBbIX MaskoB, perynspHbiX 3BYKOBbIX COOOLLEHW unu pagvodumkauum
BCE/ Mnowiagn wu TeppuTopuM OObekTa TYpPUCTCKOW WHOYCTpUMKW, a Tawke obopyayloTcs  cneumanbHbIMY
WHAOPMALMOHHBIMM Tabno B COOTBETCTBUM C TpeboBaHNAMM HOPMATUBHbBIX JOKYMEHTOB™, AENCTBYIOLLMX HA TeppuTopun
rocygapcTsa, NPUHSABLLEro cTaHaapT.

* Ha Ttepputopumn Poccuiickon ®epepauun gericteyetr TOCT P 51671-2000 "CpepnctBa CBsi3M M MHGOpMaLMK
TexHu4eckme obwero nonb3oBaHWs, [OCTynHble Ans uHBanugoB. Keanundwkaumsa. TpeboBaHust JOCTYNHOCTM U
6e3onacHocTn"

5.2.2 GnemeHTbl BU3yansHOM MHOpMaLUM O TYPUCTCKUX yCryrax criegyeT pasmellarb Ha KOHTpacTHOM doHe, Ha
BblCOTe He MeHee 1,5 1 He Gornee 4,5 M OT ypPOBHS MOBEPXHOCTU MELLEXOAHOro Ny TW.

5.2.3 MapLupyThbl TYPUCTCKUX MY TELLECTBWIA U SKCKYpPCUI JOIMKHbI 0becneymBaTth yA06CTBO OPUEHTUPOBAHUS MYy TEM:
- TPaCCUPOBKN MapLLIPYyTOB TYPUCTCKMX MyTELLECTBUIA U IKCKYPCWiA;

- YCTaHOBKM Ha MELIEXOAHBbIX MapLipyTax OOMOSHUTENbHBIX CreunanbHbiX UHOPMALIMOHHBIX Y OPUEHTUPOBOYHBIX
YCTPOMCTB (NOpyYHeNn, HanpaBnsiowmx, cpeacTs, obecnevmBarowmnx AyGnupoBaHWE CBETOBLIX CUrHANoOB 3BYKOBLIMU
CurHanamu, Hanpumep, CUrHanoB CBETOGOPOB U T.M.).

5.2.4 BnaroyCTpoMUCTBO TYPUCTCKUX MapLUPYTOB, TEPPUTOPUIA M MeCT npebbiBaHns 06ecnednBaeTCcs BbINOSHEHNEM
cnegyoLmx MeponpuUaTUiA:

- MapwpyTbl MNyTELECTBUA/SKCKYPCUIA, TeppuTopuM M MecTa npebbiBaHMs TYpUCTOB OCHALLATCS CUCTEMOWN
OPVEHTMPOB M WHGOPMaLMK, pa3paboTaHHON B KaXKOOM KOHKPETHOM criydae (Hanpumep, 3MeMeHTamMn TaKTUIbHON
WHGOPMaLMKY, pasMELLEHHbIMA Ha HanpaBnSaLWMX MOPYYHSAX) C yyacTuem crnyxb meguuuHckon peabunutaumm Ons
nogen ¢ orpaHNYeHHbIMU BO3MOXXHOCTSIMU BOCMPUSTUSE OKPY>KaroLLEero Mupa;

- OCBETUTENbHbIE YCTPOWCTBA HA NYTSX ABWKEHUS MHBANUOOB MO 3PEHUI0 YCTaHaBMMBAKOTCS MO OOHOW CTOPOHE
poporn. OcCBELLEHHOCTb MOBEPXHOCTEN NyTEeN ABWXKEHUST MO TYPUCTCKOMY MapLlipyTy WNn Tepputopum obbekTa
TYPUCTCKOM MHOYCTPUN B BEYepHee BpeMs OoSMkHa obecnevmBaTb He MeHee 20 NIOKC MpU flamnax HakanvMBaHust U He
MeHee 40 NoKC - NPy NMIOMUHECLIEHTHbIX TaMmnax.

5.2.5 BbiGop okpyxatoLern cpeabl AN OCYLEeCTBAEHUS MyTELECTBUS/3KCKYPCUMN JOIMKEH OCYLLECTBIATLCS, UCXOAS
13 TpeboBaHM 4OCTAaTOMHOCTH pa3Hoobpasus no LBeTy, dakType, OCBELLEHMIO.

5.2.6 BM3yaanaﬂ M 3ByKOBadA I/IHd)OpMaLI,I/Iﬂ AOIMKHa obecne4ynBaTb XOpOoLyH BOCMNpUHMMaeMOoCTb OJ1A OpueHTauunmn
Typucta wn npegynpexneHnda ero O BO3MOXHbIX WCTOYHMKax OnacHOCTU, B T.4. apXUTEKTYPHO-CTPOUTENbHbIX
npenATCcTBUAX.

5.3 Tpe6oBaHusa ana TypucToB 3-1 KaTeropum

5.3.1 OkasbiBaeMble TYpUCTCKME YCNyr¥ OOMKHbl WCKNOYaTb (U3MYECKME W MCUXOMOrMYECKUe Harpysku,
npuBogsLLMe K yxXyALEeHUIO CaMovyBCTBUS TYPUCTOB-MHBaNMAOB Mo obLemMy 3aborneBaHuio.

5.3.2 Tllpn opraHmsaumm nyTeWecTBUA/IKCKYpCUM Heobxoammo ¢opMMpoBaTb MapLlpyTbl C  OTCYTCTBMEM

3Ha4UTeNnbHbIX NepenanoB BbICOT, AJNMUTENbHOCTBIO MPOXOXOAEHUA He bonee 1 4 npu 6]'IaI'OI'IpMFITHOM TeMnepartypHOM
pexunme C npegocTtasiieHnemM nepnognveckoro otabixa.

6 TpeGoBaHMs K NPOABWXEHUIO TYPUCTCKOro npoayktalycnyr u MHGOPMaLMOHHOMY
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obecne4yeHUIo NpU UX peanusauumn

TyponepaTopbl, TypareHTbl [OOMKHbI OGECNeYnTb CBOEBPEMEHHOe MoNyYyeHne HeoBxoauMON U [0CTOBEpHON
nHopMaLMK, MO3BONSIOLWLEA TYpUCTaM C  OrpaHWYEHHbIMM  (PU3NYECKMM BO3MOXHOCTSIMUA  OpPUEHTUPOBATLCS B
NnpocTpaHCcTBe, UCMOMNb30oBaTb 0GOPYAOBaHNE U NPUCMOCOBNEHNS, B T.4. AN CamMoOGCNyXUBaHKA, NomnydaTtb B NONHOM
obbeme 3aKkasaHHble YCINyrM B COOTBETCTBMM C HOPMAaTMBHbIMM MNPABOBbIMM [AOKYMEHTaMu*, OeUCTBYIOLWMUMA Ha
TeppUTOPUK rocyaapcTBa, NPUHSBLLErO CTaHaapT.

* Ha Tepputopumn Poccuiickon ®enepauum gencteytoT [3]

Mpy NpOABWXKEHUM W peanu3auuM TYPUCTCKOTO MpOoAyKTa TypornepaTopbl, TypareHTbl U OBbekTbl TYpPUCTCKOM
WHOYCTPUM JOMKHbI CObnoAaTh CrneayoLiMe pekoMeHaaLum.

6.1 PekomeHaauum ans TypmctoB 1- kaTteropum

6.1.1 WHdbopmMaumss o MaplupyTe MyTewecTBUS/aKCKypCMKn, oObeKkTax TYpUCTCKOrO okasa, BKIIHOYEHHbIX B
nporpamMmy MnyTelecTBus, AOMMKHA COAepXaTb AaHHbIe O NPUCNOCOONEHHOCTN MapLUpyTa K 0COBEHHOCTSAM hrsndeckoro
COCTOSIHUS TYPUCTOB.

6.1.2 PeknamHble M WHOPMaUMOHHbIE MaTepuarnbl O TYPUCTCKOM NpoaykTe/ycnyre AOSkHbl pasMellaTbcs B
JOCTYMHbIX ANA TYPUCTOB MecTax; dropMmaT Hafnvcen Ha cTeHdax JOMKeH ObiTb yAoGHbIM ANs BOCTIPUSITUS; pasmep M
CTUIb WPUAITOB AOMKHbI 0BECNeBaTh YTeHMe 6e3 HanpsKeHNs U3 CUOSYEro NOMNOXEHUS C paccTosiHUA He Gonee 2-2,5
M.

6.1.3 PasmelleHne WHGOPMaLMM O TYPUCTCKUX YCNyrax M oOGbeKkTax Mokaza [OOMKHO OCYLLUEeCTBNATbCA Ha
crneumanbHbIX WUTaxX U CTeHaax ¢ YY4eToM crieaytoLumx TpeboBaHuiA:

- BbICOTa U Yyromn HakroHa npu pasmMeLlleHumn I/IH(*)OpMaLI,VIOHHbIX mMmatepuanoB U CTeHOO0B [OOJ1TKHbI obecne4ymBaTb
yD,O6CTBO BOCNPUATUA OnA TYpUCTOB, NnepemMeLllarolLinXCA B MHBANMMOHbIX KONMACKaX;

- CTaHO4apTHble I/IHqJOpMaLI,VIOHHbIe CTeHAObl AOJKHbI pacnornararbCA Ha BblICOTE HE HUXe 75-85 cwm;

- CTeHObl YCTaHaBIIMBAKOTCA Ha pPOBHbIX Mnowagkax C TBepAblM TMNOKPbITUEM, OGGCI'IG‘-II/IBaIOLLI,I/IM noabesq
WHBanuaHON KOMSACKY;

- CTeHAbl MO MapLpyTy CrieaoBaHUsa TYpPUCTOB AOMKHbI pa3MeLlaTtbCs B cheyunanbHO yCcTpanBaeMbliX Nolaakax -
"KapmaHax' nnoLlagbio 5-6 Mz, MMeloLwmMx TBepaoe NOKpbITUE, 060PYA0BaHHbLIX CKaMekaMmm AJ151 CONPOBOXOAIOLLNX NNLY

N HaBECOM.

6.1.4 bByknerbl [OOMmXHbl cogepxaTb HeoOXoAMMYHD W OOCTOBEpHYK  MHpopmauuio O  MapLupyTax
NyTELWeCTBUN/IKCKYPCUIA, a TakKe KapTbl U CXeMbl TEPPUTOPUIA C HAHECEHMEM 0D03HaYeHU, coaepKallmx MHAopMaL Mo
06 obopynoBaHWM KX crieumanbHbIMU NPUCNOCOONEHNAMM, B TOM Yucie MecT (TeppuTopui), B KOTOPbIX OTCYTCTBYET
MobunbHasa cBA3b.

6.2 PekomeHaauum ans TypucToB 2-i KaTeropumn

6.2.1 TyponepaTtopbl, TypareHTbl MNPEeAcTaBnAlT MHGOPMaLMIO O TYPUCTCKOM MpodykTe/ycriyre € MOMOLLbHO
METOLO0B CITyXOBOro, TaKTUINbHOro (penbedHo-To4eHbIM WpndToM bpaiinsa) goBeneHns, ¢ NOMOLLILIO CypaonepeBoaa, a
TaKke C WUCMONb30BaHMEM TEKCTO(OHOB M TE(NOHWYECKUX CPEACTB B COOTBETCTBMMU C TpeOOBaHUSMM HOPMAaTUBHbLIX
NpPaBOBbIX* 1 HOPMATMBHbIX JOKYMEHTOB**, AEACTBYIOLLMNX HA TEPPUTOPUN rocy4apCTBa, NPUHABLLEro CTaH4apT.

* Ha Tepputopun Poccuickon ®egepauum gencteytoT [11]
** Ha Tepputopun Poccuickon ®enepauun pencteyer FTOCT P 51671-2000 "CpepncTtBa CBA3U M MHGOpPMaLMK

TexHu4eckme obwero nonb3oBaHWs, [OCTynHble Ans uHBanugoB. Keanundwkaumsa. TpeboBaHust JOCTYNHOCTM M
6e3onacHocTn"

6.2.2 Mpy OKaszaHUM TYPUCTCKUX YCIyr TypornepaTopbl, TypareHTbl, 9KCKYPCUOHHbIe Gopo O0MKHbI oBecneqnBaTh
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O6CJ'Iy)KVIBaHVIe TYPUCTOB CypaonepeBoa4YnkaMmn U gpyruMmm cneumanmnctamm no O6CJ'Iy)KI/IBaHI/IIO MasioMobunbHbIX rpynn
HacelieHnda B COOTBETCTBUM C pa3aerioMm 7.

MoBcegHeBHO WNU Mepuoavdeckd MocelllaeMble OGbeKTbl TYPUCTCKONM WHAYCTPUM U MecTa nepecedeHust
rneLuexoaHbIX NyTel ¢ npoesgamu, BXodbl U BbIXOAbl HA TEPPUTOPUIO OGbEKTOB TYPUCTCKOM MHAOYCTPUM LiENnecoobpasHo
0603HayaTb cneuuanbHbLIMU 3HAKaMW UMW CUMBOMNAMWU COrMAcHO HOPMAaTUBHBLIM [IOKYMeHTam*, OeiCTBYHLLIMM Ha
TEeppPUTOPUN rocyaapcTBa, NPUHSIBLLEro CTaH4apT.

* Ha Tepputopun Poccuinckon ®egepauum gencteyioT [5], [6], [7]

6.3 PekomeHagauum ans TypucToB 3-1 KaTteropum

6.3.1 Typonepatopbl W TypareHTbl 0053aHbl MNPegoCTaBNATb MOMHYK MHGOPMaUMO O MPOTMBOMOKA3aHUSIX,
MOBBILWEHHbIX (MU3NYECKUX W MCUXOMOTMHMECKUX HArpyskax, BO3HMKAOLWIMX NpWM COBEPLUEHWM MyTEWecTBUs W
npenocTaBNEHNN TYPUCTCKMX YCIYT.

7 TpeboBaHMA K NOAroToBKE NnepcoHana
7.1 lNepcoHan TypUCTCKOWN OpraHn3aLmun, okasblBaloLUA TYPUCTCKUE YCIYTIN, OOSDKEH:

- obnagaTtb crneumanbHbIMU 3HAHUSIMK, YMEHUSIMU U YUUTBIBATb B NpoLiecce (POPMMPOBAHUSI U OKa3aHWs! TYPUCTCKUX
yCnyr uHAMBMOyanbHble OCOOGEHHOCTVM TYPUCTOB C OrpaHUHEHHBIMU (DM3MYECKMM BO3MOXHOCTSMU (ChU3NYecKoe U
NCUXUYECKOe COCTOSIHUE), a Takke BNadeTb HaBblkaMy OKa3aHUs NEPBON MegULMHCKOW MOMOLLLY;

- UIMeTb HeobxoaNMble NekapCTBEHHbIE U ApyrMe MeauLMHCKe cpeacTBa ANs okasaHus MOMOLUM TypUcTam;
- obecneynBaTb OkasaHne BCECTOPOHHEN NMOMOLLM B OObIYHbLIX U Ype3BblYaiHbIX CUTYaLUsIX;
- cosfgaBaTtb atMocdepy bnaroxenaTenbHOCTM U TOCTENPUUMCTBA, YMETb paspeLlaTb KOHGIUKTHbIE CUTYaLuK.

7.2 lpn okasaHUM TYPUCTCKMX W SKCKYPCWMOHHBLIX YCAyr Ansi TYPUCTOB C OrpaHWYeHHbIMU  (OM3NYECKMMM
BO3MOXHOCTAMU TYpUCTCKas OpraHu3auus npenocTaBnser creuvanbHO MOArOTOBEHHbIX WHCTPYKTOPOB, MMOOB U
COMPOBOXAALLMX NNL, (HAaNprUMmep, CYpPAONEePEBOAUMKOB AN IIYXUX U [y XOHEMBbIX).

7.3 Tpn noagrotoBke nepcoHana Ansg paboTbl C TypucTamum C OrpaHWYEHHbIMA (PU3NYECKUMM BO3MOXHOCTAMM
HeobXoaMMO y4unTbIBaTh TpeboBaHUst Cry6 MeguUUHCKON peabunuraumm.

Bubnuorpacusn

[11 ®PepgepanbHbi 3akoH OT 24.11.1996 N 132-®3 "O6 ocHoBax TypUCTCKOM
aesTenbHocTh Poccuiickon ®enepaunn” (C UISMEHEHUSIMA U LOMNOMHEHVSIMI)

[2] ®PenepanbHbii 3akoH oT 24.11.1995 N 181-03 "O couunanbHONM 3aluTe MHBaNMOoB
B Poccuiickonn Penepaummn” (C MU3BMEHEHUSIMU U JOMOSNTHEHUSIMI)

[3] MMpaBwna okasaHust ycnyr no peanusaunm TYPUCTCKOro NPOAYKTa, YTBEPXKOEHHbIE
noctaHoBneHvem lMpasutensctea Poccuiickon denepaumm ot 18.07.2007 N 452
(C N3amMeHeHVAMN 1 SONOMHEHVAMM)

[4] MoctaHoBneHue [lpaButenbctBa Poccuiickon Pepepaummn "O  Mepax no
obecneqeHnto  6GecnpensaTCTBEHHOrO AOCTyNa WHBanNMaoB K MHGOPMaLMn 1
obbekTaM coumanbHon nHdpacTpykTypbl” oT 7.12.1996 N 1449

[5] Csog npasun CI1 [ocTynHOCTE  30aHMiA M COOpYXeHWn  Ons
59.13330.2012 MarnomoBunbHbIX rpynn HaceneHus
(akTyanuauposaHHas pegakuma CHull 35-01-2001)

[6] Csog npasun CI135-101- [MpoekTupoBaHMe 34aHWUI U COOPYXKEHUIA C YYETOM

2001 AOCTynHOCTM  Ans MaromMoBuIbHbIX  Tpynn

HaceneHusi. OBLLMe NONoXeHUs!

BHumaHue! O nopsigke npyMeHeHns AoKyMeHTa cM. siprbik "TlprmedanHuns”
MC «TexakcnepT: 6 nokoneHve» VHTpaHeT



"OCT 32613-2014 TypucTtckme yeryr. Ycnym Typuama 4rist Niogeli ¢ orpaHn4eHHbIMM dm3ndecknmim Bo3MoXXHocTAMU. ObLye TpebosaHus Crpanuua 10
lMpumersiemcsi ¢ 01.01.2016 ezameH OCT P 53998-2010

[71 Cgog npasun CI131-102-99 TpeboBaHusi 4OCTYMHOCTM OBLLECTBEHHbIX 34aHUA U
COOPY>KEHUIN ans MHBaNnaoB 7 apyrmx
ManomMoburbHbIX Fpynn noceTuTenen

[8] Ceog npasun CI135-105- PeKkoHCTpyKUMA TOpOACKOW 3acCTPOMKM C  YYETOM
2002 JOCTynHOCTM  And MHBanNnaoB n  apyrux
MaroMobuIbHbLIX FPY NN HaceneHust
[9] Cuctema HopMaTUBHBIX Mopsigok peanu3auum TpeboBaHWA LOCTYMHOCTU
OOKYMEHTOB B ans  uHBanMgoB Kk obbektam  couumanbHon
CcTpouTEnbCTBE NMHAPaCTPYKTYpbl

PykoBogdLLmin OOKYMEHT
cucTembl
POC 35-201-99

[10] CaHlnH 42-128-4690-88 CaHuTapHble npaBwuna COAepXaHust TeppUTOpPUn

HaceneHHbIX MecT

[11] MMoctaHoBneHue [paButenbctBa Poccuiickon ®degepauum "O  nopsigke
npenocTaBneHns WHBanNugam YCryr no nepeBody PYCCKOrO >KEeCTOBOrO SA3bika
(cypmonepesogy, Tndnocypaonepesogy)” ot 25.09.2007 N 608 (¢ nsmeHeHusiMm
W JOMOSTHEHUSAMM)

YOK 621.3.002:006.354 MKC 03.080.30 NEQ
KntoyeBble cnoBa: TYpUCTCKME YCIYrW, SKCKYPCUOHHbIE YCIyrW, TYpUCTbl C
OrpaHNYEeHHLIMU PU3NYECKUMUN BO3MOXKHOCTSIMU, MUKETAK

ONEeKTPOHHbBIN TEKCT AOKYMEHTA
nogrotoBneH AO "Kogekc" n cBepeH no:
odmumanbHoe n3gaHme

M.: CtaHgapTtuHdopm, 2015

BHumaHue! O nopsigke npyMeHeHns AoKyMeHTa cM. siprbik "TlprmedanHuns”
MC «TexakcnepT: 6 nokoneHve» VHTpaHeT



